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	POSITION DESCRIPTION/PERFORMANCE REVIEW


POSITION TITLE:  Certified Nursing Assistant

FLSA STATUS: Non-exempt

DEPARTMENT:  Nursing Services

SUPERVISORS TITLE:   

      
Nurse Manager

	I.  POSITION OBJECTIVE


The certified nursing assistant, under the direct supervision of an LPN, is accountable for the delivery of personal nursing care.  Their responsibility is to provide quality resident care as specified on individualized resident care plan and assignment sheets, according to the policies and procedures of the Residence at the Jewish Home.

	II.  BEHAVIORAL COMPETENCIES


Performance Key:  E=Exceeds Expectations     M=Meets Expectations    B=Below Expectations
____
A.  ACCOUNTABILITY

The demonstrated ability to take responsibility and ownership for the outcome of all actions and decisions with particular emphasis on attendance, punctuality, customer satisfaction, safety, quality and productivity and compliance with Jewish culture. Accountability is further demonstrated by the responsible use of all supplies and equipment.

_____
B.  COMMITMENT TO CHANGE

The demonstrated commitment to support and contribute to the creation of change by following the prper chain of command within the individual’s role and department.  Commitment to change is also demonstrated by cooperating with changes throughout the department or the organization. This includes the adoption of new policies, a willingness to cooperate with pilot projects and give feedback in an appropriate manner.

_____
C.  COMMUNICATION

The demonstrated ability to present ideas and information in a concise, timely, effective and interpersonally appropriate manner through written, verbal and nonverbal forms.  Communication is further demonstrated through effective listening skills and behavior.

_____
D.  CONTINUOUS SELF-IMPROVEMENT

The demonstrated commitment to cooperate with management in identifying opportunities, investing time and participating in activities resulting in personal and professional development.

_____
E.  CUSTOMER SERVICE & SATISFACTION

The demonstrated ability to develop mutually beneficial relationships with both internal and external customers.  Effective customer service is demonstrated by continually striving to meet or exceed all reasonable customer expectations.

_____
F.  TEAMWORK

The demonstrated ability to work toward a shared purpose or common goal by cooperating, collaborating or partnering with others.

_____
G.  TRUST AND RESPECT

The demonstrated ability to be both trustworthy and trusting of others while respecting the needs of all members of the Residence and the Jewish Home community.



	III.  TECHNICAL COMPETENCIES:


Performance Key:  E=Exceeds Expectations     M=Meets Expectations   B=Below Expectations

_____
A.  ROUTINE RESIDENT SERVICES 


The knowledge of and demonstrated ability to provide routine resident services in accordance with the resident’s individualized needs as identified by clinical staff care plan/resident information sheet  Promotes resident dignity, confidentiality and rights of choice.

	IV.  ESSENTIAL FUNCTIONS:

	Job functions as listed below are not inclusive. Omission of specific statements of duties does not suggest that similar, related or logically related assignments are excluded


· Meets the individual needs of the residents according to their care plan.  Assists with or performs grooming and dressing tasks for assigned resident, including bathing, oral care, nail care and hair care, along with activities to maintain resident’s level of functioning.  

· Assists with or provides adequate nutrition and hydration for all assigned residents, using adaptive devices and techniques as necessary, closely observing for potential problems such as dysphagia, decreased appetite, difficulty chewing, etc., and motivates.  

· Promotes the spirit of restorative nursing by encouraging independence and maximum possible function in all residents at all times.

· Assists with follow-through of therapeutic regimens by assisting with ambulation, splints, braces, and other assistive or corrective devices as ordered.  

· Checks vital signs as assigned, recording results and alerting charge nurse to any significant changes.

· Uses assistive devices correctly, follow safety procedures, is familiar with fire safety and disaster evacuation procedures, and knows own role in a disaster.

· Ensures a safe environment for all residents by using all resident care equipment safely and according to directions;  assuring that all work areas and resident rooms are kept clean and free of clutter and adequately stocked with items at the disposal of the resident in order to function; i.e., falls equipment, walker, wheelchair, linen, glasses, hearing aids, etc.
· Observes universal precautions policy at all times; handling and disposing of infectious or potentially infectious waste as per policy at all times. 

· Receives report from previous shift during shift change rounds to review daily assignment to determine priorities, budget time and workload and prepare for special tasks.  Reports changes in condition or function, unusual incidents or accidents, to charge nurse.  

· Creates and maintains an atmosphere of warmth, personal interest and positive emphasis, as well as a calm environment throughout the department.

· Participates in committee work to assure JHGH commitment to continuous quality improvement for residents and staff.

· Perform other duties as assigned.

	V.  KNOWLEDGE/EXPERIENCE REQUIREMENTS:


· High school diploma/GED preferred.

· Successful completion of an approved Nursing Assistant Training Program, as outlined by the Commonwealth of Pennsylvania.

· In possession of current, unencumbered registration to practice within the Commonwealth of Pennsylvania.
· One year of experience preferred.
· Knowledge of nurse aide practices and procedures, as well as laws, regulations and guidelines governing direct care and practice is required.
· Experience working with the geriatric population and dementia residents.

· CPR and First Aid certificates

	VI.  RELATIONSHIPS AND CONTACTS:


· Responsible to the Licensed Practical Nurse/Nurse Manager.

· Responsible to co-workers.

· Maintains contact with residents and other Jewish Home personnel.

· Has contact with residents, families, staff, vendors, physicians, members of the Jewish community, and the general community.
Job Summary:
This position is accountable for the delivery of non-acute nursing care.

Equipment and Tools:
 Walkers. Various medical supplies and equipment.

Safety Equipment:




PPE for all residents in accordance with universal/standard precautiions

Environmental Factors:
	Environmental Factor
	Description
	Comments

	Temperature:
	70(F to 80(F
	General assisted living temperatures.

	Noise Level:
	Generally ambient levels
	

	Ventilation:
	General room ventilation
	

	Floor Surface:
	Primarily carpet with some floor tile
	

	Lighting:
	General illumination
	

	Odors/Fumes/Dust
	Soiled laundry
	

	Other Hazards:
	Slips; biohazards
	Slips on wet floors

Blood and other body fluids.


PHYSICAL DEMANDS:  NON-MATERIAL HANDLING

	ACTIVITY
	FREQUENCY *1& 2
	COMMENTS

	Standing:
	Frequent (55%)
	Frequent standing.

	Walking:
	Frequent (35%)
	Frequent walking to complete assignments.

	Sitting:
	Occasional (10%)
	Sitting during breaks, lunch, and 30 minutes paperwork per day.

	Bending:
	Frequent (35%)
	1. To assist residents in/out of wheelchairs and beds.

2. To assist residents to/from toilet and showers.

3. To assist residents with shoes, stockings, other clothing.



	Squatting or Kneeling:
	Occasional (5%)
	1. To assist residents with shoes, stockings, etc.

2. To fix wheels on wheelchairs.

	Climbing:
	Frequent
	Multi-level building

	Reaching:
	Frequent (35%)
	1. Reaching forward, up and down when assisting residents in/out of wheelchairs, showers, toilets.

2. Reaching forward, up and down when assisting residents with clothing.

3. Forward reaching to assist residents with walkers.

4. Forward reaching to operate lifting devices.


*1
The percentage totals of standing, walking and sitting equal 100%

*2 
Frequency Criteria:

	
	NEVER
	OCCASIONAL
	FREQUENT
	CONSTANT

	Non-Material Handling
	0% of day

0 reps
	1-33% of day 

1-100 reps
	34-66% of day  

101-800 reps
	67-100% of day 

801+reps


PHYSICAL DEMANDS:  MATERIAL HANDLING

	ACTIVITY
	FREQUENCY *3
	DOL CLASS *4
	COMMENTS

	Lifting:
	Occasional
	Light to Medium
	1. “Light to medium” if getting assistance as needed.



	   Below Waist
	Occasional
	Medium
	1. Lifting low-weight medical supplies.

	   Waist to Shoulder
	Occasional
	Medium
	

	   Above Shoulder
	Never
	
	

	Carrying:
	Frequent
	Light
	Food trays, linens, medical supplies.

	Pushing/Pulling:
	Occasional
	Light to Medium
	Linen carts.  Pulling to adjust position of resident in bed.

	Hand Grip:
	Occasional
	Light to Medium
	Grasping wheelchairs carts and medical supplies.

	Hand Controls:
	Occasional
	Light
	To operate wheelchairs.  

	Foot Controls:
	Never
	
	


*3
Frequency Criteria:

	
	Never
	Occasional
	Frequent
	Constant

	Material Handling
	0% of day

0 reps
	1-33% of day 

1-32 reps
	34-66% of day 

33-200 reps
	67-100% of day 

201+ reps


*4
DOL Physical Demand Levels:

	
	Sedentary
	Light
	Medium
	Heavy
	Very Heavy

	Occasional:
	<10#
	10-25#
	26-50#
	51-100#
	>100#

	Frequent:
	Negligible
	<10#
	10-25#
	26-50#
	>50#

	Constant:
	Negligible
	Negligible
	<10#
	10-25#
	>26#


ACKNOWLEDGMENT

I have read the above job description and fully understand the requirements set forth therein.  I hereby accept the position of Certified Nursing Assistant and agree to abide by the requirements set forth and will perform all duties and responsibilities to the best of my ability.  I understand that as a result of my employment, I may be exposed to the AIDS and Hepatitis B viruses.

This description is intended to include the general content and requirements for the performance of the job.  It is not intended to be considered as an exhaustive statement of duties, responsibilities or requirements.

Name
Title
Date

Name
Title
Date

Name
Title
Date

VII. PLAN FOR IMPROVEMENT MUST BE INDICATED FOR ANY UNSATISFACTORY AREAS

	Area for Improvement
	Development Plan
	Date to be achieved

	
	
	

	
	
	


Areas coded as “E (Exceeds)” must be supported by an objective explanation, otherwise” "Exceeds” will not be acceptable. List supportive documentation below:

	Performance area marked as “Exceeds”
	Explanation

	
	

	
	


VIII. Employee and supervisor must indicate at least 1 goal to be achieved by next evaluation period.

	Goal
	Plan to Achieve Goal
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